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Most Common Questions

What to do if you get an error message’ Unsupported Version of internet Explorer™ as shown below
when trying to connect to our eClinical site:

Unsupported Version of Internet Explorer

This product does not fulty support your current version of IE. Please use Internet Explorer 8 or higher to enable full functionality.

a) Click on tools/compatibility view settings to remove--> Rochester.edu and

Unchecks---> Display all websitesin compatibility view as shown.



Compatibility View Settings L % |

lm %ou can add and remove websites to be displaved in
@ Compatibility Wiew,

&dd this website:
Add
Websites wou've added to Campatibiliby Vigw:

Euchester.edu ; Remoye

Please remove Rochester.edu from
Compatibility View

él Display all websites in Compatibilicy \.-'iew) Please uncheck this and click
| Display intranet sites in Compatibility Yiew close

[] Download updated compatibility lists Fram Microsoft

Learn more by reading the Internet Explorer privacy statement

Close

| forgot my password for eClinical. What do | do?

Please use forgot password link from the logon page as shown below to reset you password:
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& KOCHESTER | EHE]

CENMTER FOR HEALTH + TE

[

B EDC Functions List

g’ Please sign in to access this application.

EA Configuration

--Welcome to the CTC(
System--

g’ Please sign in to access this application.

Folders

g’ Please sign in fo access this application.

Announcement:
(Note:This site is only compatible with Microsoit IE up to version 11.0 [ is
Edge, Chrome, Firefox or Safari brows

* There are currently no additional announcement at thi

. Sign In

Screen Name

Password

Sign In

Please visit our support site and conta

problems by using
hitp:support.ctcc.rochester. ed

265 Crittenden Blvd. CU 420694
Rochester, NY 14642

[ @) Forgot Password ] T —

Note : Your password must satisfied the following rules:

Password minimum length must be eight (8) characters.

Password cannot start with a number.
Password maximum length is 30 characters.
Password cannot contain special characters.

*If you have failed at your login/password combination five (5) or more times,
your account will be deactivated and you will need to call the support line (585-275-3893)

to unlock it.

Why do | see screen flashing in the lower right corner of the system when | login and logout?

Thisisanormal part of the login/logout process. The portlets of our eClinical system



are loading/closing which causes the rapid window flashing.

How to add portlet in portal 5.2:

1) Logon to portal

2) Click Add portlets fromthe add menu as shown below
| ¥ @ Add ¥ " Manage ¥ w Toggle Edit Controls

{2
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OCHESTER

» m .~ Manage ¥ # Toagle Edit Controls
[~ Add Portlets NIVERSITYﬂf
! U2/ |
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& ROCHESTER

3) Click on the plus sign on the right hand side to expand and click Add
L’:’ L Add ¥ " Manage ¥ _s,.-l'.'_

=
Search applicabions (sepchas &8 you Type), [

10 Admin o
| OmniComm Portiets o _
4 Tools =]

w Drag a portlet to place it on the page.

T ———r



4) Pick the portlet fromthe drop down to add (ex: | pick FOLDER to add)
¥ @GAddy "Manage¥y | W

| Search applications (searches as you type).

[ Admin

[ &, OmniComm Portlets
|
Ll
[l
H FAQ Add
[T Folders Add
[ Forums Add
B Metrics Add
[ My Favarites Add
|
|2 Support Information Add

[ Tools (%]

,,J Drag a portlet to place it on the page.

[ ] Install More Applications




eClinical

i EDC Filters
i EDC Dashreports
‘- Copy Projects
- Single Logon
i EDC Application Variables
i« EDC Summary Screens
L EDC Page Security
- Assign Page{s) to Sites
® Management
® Tools
“- About Portal
- Contact Us
- About Us
® eClinical Applications




5) Now you can fiove the portlet around to where you want (For example, | want to mow

a) Leftclick on yourmouse to hold down on the FOLDER portletand move it to the pc
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c) Now the FOLDER portletis at the position that | want after| log outandlog back in

lf ©QAddv . "Managev o Toaale Edit Controls N Help & Goto v Lisa Rumfol
UNIVERSITY of . CI_ET
\ 6 4 OCHES I ER CEMTER FOoR HEALTH + TECHMNOLOGY
|
) Study Map -4 xl |aFnlders &
£l Home [
= CTCC i
CANCER | Folder Name
- Dental | Administrative \
* Epilepsy Amendment(s) |
Flu | Consant \
= Friedreich’s Ataxia | Medical \
#- CHANTFA | Newsietters \
Eef FACOMS | Operations \
| Operations Manual \
Preseniations |
| Protocol \
Publications \
uno-deficiency Virus | Recruitment Materials |
= Disease Repons \
# IIH | Sample Collection & Shpping \
® IHTT Site Monitor Reports |
- INCNOTE | Source Document Worksheets - ADULT by visit \
= IQ042806 “| | source Dotument Worksheels - ADULT newrrevised 1.27.16 \
S s | Source Document Worksheats - CHILD by visit \
- | | Source Document Worksheets - CHILD new/revised 1.27.16 |
B EDC Functions List sk | | Source Document Worksheets - Singles \
| | Source Document Workshests - by Visits 2011 \
i ; o | Source Document Workshaes - new/revised singles \
Review/Capture .
Steenng |
Status Managemeant | | Training |
AUtoENC Cer [
Site Summary Report ||




d) Click on Protocolin the Study Map and click on item in the folders portlet(e.g., Source
Click on item you and print

!@Fnlders R
@ Go Back Source Document Worksheets - Singles Edit Mode ©
. e Size Last :
File N Description (bytes) Update Versions
i _— 10-SEP-
* 12 - M&Tcations pdf FACOMS 12 - Medications 40391 2043 -
10-SEP-
14 - GHPT - NEW pdf FACOMS 14 - 9 Hole Peg Test 365824 2013 -
S—— : 10-SEP-
- Wital Signs. pdf FACOMS 24 - Vital Signs 33710 2013 -
03 - Characteristics Form NEW.pdf FACOMS 03 - Characteristics 113749 ;gfaEF" =

06 - DNA Sample Collection Form NEW.pdf - \CcOMS 06 - DNA Sample Collection  yoppn  10-SEP- 2
Form 2013
28 - EKG - NEW.pdf FACOMS 25 - EKG 123868 J0ocr =
T FACOMS 50 - Subject Site Transfer 10-SEP-
50 - Subject site Transfer form. pdf Form 42447 2013 -
52 - Conculsion of Study Part 1-10-08pdf ~ FACOMS 52 - Study Conclusion Form 35633 ;gfaEF" -
FACOMS SOA- Child pdf FACOMS Schedule of Activities - CHILD 14376 ;gffp' 2

Click on go back button to see regularview.

NOTE: Some studies that have several documents in the folders portletand it may take a

How comel don't seeany linksin my EDC FunctionsList Portlet and/or | cannot see any foldersin
my Foldersportlet?

1. Besurethat you clicked your study in the Study Map portlet. Make sure you select
the study and NOT the site number.

2. If you are not using Internet Explorer (i.e. you are using Firefox, Safari, Opera,
etc.) your study will not be selected. You can tell if your study is selected by observing
it highlighted in red in your Study Map portlet. If you are using Internet Explorer, be
sure you are clicking on the Study Name itself, and not the plus/minus icon next to the
study.

3. Once your study has been selected (and is highlighted) in red, you should be able to
view linksin your EDC Functions List and Folders portlets.

4. 1f you are still unable to see anything, and are positive you are using the correct
browser, it may be a permissions issue. Please contact the support line at 585-275-3893 to
try to troubleshoot any permission issues.

Wheredo | download the documentation for my study?

1. Click on the name of your study in the Study Map portlet.



2. Locate the Folders portlet.
3. If there are no documentsin the folders, or if you think you have not been given the
appropriate permissions, please call system support at 585-275-3893.

On resetting my password | get the error message:

" XXX XXXX, your account with login xxxxx is not active. Please contact the administrator for more
help." What should | do?

1. Y our account has been deactivated becuase of afailed number of login attempts.
Please call system support at 585-275-3893.

2. A system support person will verify your information and reactivate your account.
3. Once reactivated you can use the temp password issued to your email addressto log
back into the system.

How do | apply my electronic signatureto a pagein eClinical?

Please make sure you are in the Data Review/Capture (EDC) part of the system. For further
reference, please see the Training Manual which can be found at the top of this page.

1. Be surethat the page has been completed and saved.
2. Singleclick the‘S' located near the top of the page. Y ou can also click your
appropriate status in the bottom left corner of the Window.
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3. Click in the check box that corresponds with your role. (See below.)

(= eData Entry - Windows Internet Explorer

Current statuses of the page

At Scas

Conmplried
Froestizater Snatute
Reviewed
Coordnabr Sigasture
Source Venfied

Save Changes

Ll

4. Click Save Changes after you have checked the relevant box.
5. The system will require you to enter your password again.

6. You can verify that you have applied your signature at any time by clicking the*S
button again. Y ou can aso look at the bottom left of your screen and see the same
information there. Y ou should see your name next to your role along with the time this
document was signed.

Note: Any changes to the data on this page after it has been signed will remove the

electronic signatures. It will have to be signed again.

| ran into problemswhile randomizing my patient. What should | do next?

Please make sure you are in the Data Review/Capture (EDC) part of the system. For further
reference, please see the Training Manual which can be found at the top of this page.

1. Torandomize a subject, the Screening Demographics, Inclusion/Exclusion, and any
specific assessments required per your protocol must be completed and saved. Please
double-check that these pages have been properly filled out and saved for the subject.

RTE: B ssgrate b i rouined POr S50 eapeisd Hudy v B0 SHDRONE DOWIB0l v hethar oF 0 T il o7 (o8 w a3 Bolaaly
oo




2. Make sure that the information entered on the randomization page coincides with the
information provided on the Screening Demographics and Inclusion/Exclusion pages (e.g.
birthdates must match).

3. Asyou arefilling out the information, be sure to use your Tab key to navigate
through the fields.

4. 1If you keep getting an error when you are sure that you have filled it out correctly,
you can delete the record by clicking the minus button. Proceed through the process of
deleting the record. See image below for deleting arecord.

RANDOU [Confidentisl Enroliment 10 Code Log) | oo s v |00 | Hsversge

=

[14] | RABDOM [Confidential Enroliment IO Code Log | il ity e HE |

DELETE
RECORD

5. If you have chosen to delete the record, and have previoudly saved the page, you will
be prompted for areason for change. If you have been prompted for areason for change,
please choose the response that best applies (usually data entry error).

6. If you deleted the record, hit the plus sign to add information to the page again.
Please TAB through the fields while entering the data.

7. When al the information isfilled out, you should be able to check the box labeled
“Click in box to receive an enrollment I1D.”

8. Click once on the Save Page button. Y ou should be able to view the enroliment ID for
the patient.

9. If you havetried this process multiple times and are still unable to receive an
enrollment 1D, please call the system support line at 585-275-3893.

What are the most common pop-up blockers?

Other than the Ineternet Explorer default pop-up blocker, which is located under the

tools menu in Internet Explorer, hereisalist of common toolbars that also provide

pop-up blocking functions. Note that the system will NOT perform correctly if pop-ups are
being blocked.

Google Toolbar
YAHOO! Toolbar
AOL Toolbar
STOPzilla



It isrequired that the pop-up blocking functionality of these toolbarsis disabled. If
the toolbar is not necessary, we recommend uninstalling the toolbar(s) in order to prevent
any problems arising in the system.

Basic System Usage

How do | add a subject?

Please make sure you are in the Data Review/Capture (EDC) part of the system. For further
reference, please see the Training Manual which can be found at the top of this page.

1. Navigate to your site level so you can see alist of all your subjects. To get to
your site level, first select your protocol in the navigation panel to the left. You

should then see your site number listed. Click on your site number. Thisis known as your
site level and should show all subjects that have been entered at your site.

2. Cick the page icon highlighted in the image above.

atient I & Indtials & Baseline Visit Date # Courttry & Entry Status # Bsich Status

CED Wertled

[0 " PAL [vataznar | [ verited §
1 -% Add Patient j_. P— Varifed §

3. When creating the patient, be sure to enter the patient'sinitials. Thisfield only
alows three character initials.

4. If the patient has two initials, use a dash for the middleinitial (i.e. P-W). If the
patient has four initials, please use only the three that best apply.

How do | enter/update my subject'sinitials?

Please make sure you are in the Data Review/Capture (EDC) part of the system. For further
reference, please see the Training Manual which can be found at the top of this page.

1. Navigate to your site level so you can seealist of al your subjects. To get to
your site level, first select your protocol in the navigation panel to the left. You

should then see your site number listed. Click on your site number. Thisis known as your
site level and should show all subjects that have been entered at your site.

2. Click Edit Patient icon to edit your subject's initials. Y ou should only use the edit
patient feature to edit initials. Thisfield only allows three character initials.

¢ | Patient I & |Im||a|:: L] |m:.c—.ne\-'|:|'. Date # Country & Entry Status # Ratzh $atus

& | 0D CEQ Werified

514 PAL |0314;\:c7 Vierined §
e Edit Patient Verifed 5

EEE |;$22‘zc erified ]
3. If the patient has two initias, use a dash for the middle initial (i.e. P-W). If the
patient has four initials, please use only the three that best apply.

How do | add an unexpected event for my subject?



There are times when you may need to add an unexpected event. An example would be when a
subject has a permanent withdrawal or unscheduled visit. Follow the steps below to add an
unexpected event.

1. Select Subject
{1 | Patient 0 @ Initials. @ Basebre Visit Date & Country @ Entry Status & Babch Status
A L] SKB 1182007 erited ]
o e SKB 01222007 Wesified L
& oz 5KB 01232007 ierified §
& |25 A0C ST1SIAT Werifnd L]
& o CEQ 1IITH08 Verifind 3
& | (2] 12132008 Verified i
& oz LaR Mo Data Eniry [] *
& |03z SKE et Werifed 8
& |0ax CEQ 11273008 Vit ]
2 |oam CEQ 11262008 Verifmd 4
& |oaas [T 11283006 Vet ]
& |oazs B 4272007 Vasitied 5
& |oazr SHE 4272007 Vet ]
& |01 SKB e 102007 Viestified 8
o |oaiz SKE 11007 erifind §
el L AE] 65 50T erifid §
o |okao b zomaT esified [}
& |oaz1 SKB 212007 Verited &
& |ame L STI0200T erited [
& |ari SKE 7T Wetifrd L]
2 |arir L TITINT ieeitd ]
& | o2 SKE 1T Verifind k]
& |z S8 LT et 3
Fd ) | eerigzt07 Vesified §
M 11} "o
2. Click on "paper" icon

[ R ] | DesLriplenn Visit Dabe # Enbry Status # Event Order & Batch Sutua | [

& Pre Screen Vierifed 1 §
B | Sepenng | Verifid 2 8
& Juos LOG B Data Eniry 3 3
& |Ranpom | Rarom | verifed 4 5
& L Baseine Mg Duts Eniry 5 §
& ot Wil 01 (Ugsth 3) Mo Data Entry 8 |
& vz ink &2 (Meath ) Mo Data Eniry L] ki
& voa Visi 03 (Moaih 12} Mo Duta Eniry B 8
& |vos Wit 04 (Mgath 18} Mo Data Entry ] §
& [ves Wil 05 (Ugsth 24) | Mo Data Entry 0 k|
& | Telaphoss Contact 01 (Manth 20) Mo Data Entry " 8
& voe isit 05 (Moath 35} Mo Dats Eniry 12 8
& ez Talepheas Conlact 02 (Manth 421 o Duts Eniry 13 8
& |vor Vsl O (Mosth 48} o Data Entry L] §
& [Tea Telephone Contact 03 (Month 54) bo Data Entry 15 ]
& |vos il 0 (Moain 60} Mo Data Entry 15 5
& o Telephore Contect 04 (Menih 55) o Duta Eniry 17 §
& vy Wik 03 (Mosth T2) o Data Entry L] &
& |mes Telephone Contact 0% (Month 78) bio Dt Eniry ] §
& [vie isl 10 (Mosih B4} | bio Duata Eniry 20 8
e Firal il o Dats Eniry il §
& |eTeConLyY CTCE Use Only Ha Data Entry 22 8
3. Click on drop down (red arrow)

4. Select Event to be added (green arrow)



Add event for the patient: 0918

Event ID: | [ /= eData Entry - Microsoft Internet... |_L||—E[z|

Deseription: | & https: ftrisls.ctec.rochester edufercdeviserdel v | 5

Al B . | @l [eventin & Description 4

Select pages to add to the event vz Unsehedulsd Visi

< Remove Close Window
Add >
Save Changes cancel |
& Intemet 100 v

5. Select Save Changes
Add event for the patient: 0819
EventD: ve2 | @
Desscription:
Vist Date: | (MBDDYYYY)

Select pages to add to the event

i Chnical Laboratory Eveluations
ConsentWithdraw for Optionsl Procedures

< Remove Signature Form
Vital Signs

Add =

save Changes | Cancel |
NOTE: The Unexpected Event will be placed as the last event in the subject's schedul e of
events.
6. Click on appropriate event (U01, U02, PW, etc.) to enter data




Q {Eventio & Deseription Visi Date % Entry Satus & Event Order & Bateh Status | B
] Pre Screen Veriled 1 5
250 Soreeney | Weriied 2 §
# Juos LG o Data Entry 3 5
& |pasou Ranzam |vertes 1 5
7 |BL Easeire o Data Entry 5 5
& | Vist 91 foen 3} tio Data Entry 5 5
2 vz Visk 02 (Morth 6} o Dt Estry T §
& e ist &3 (Monh 12) |t Cota Eniry 8 5
& s Visk 4 (o 12) o Daea oty 8 §
2 Jves Vst ¢ (Mo 24) o Data Entry 10 ]
&[T Telephene Contact 01 (Mo 30 ]Hunnlnw " H
2 v st 06 o %) o Data Eatry 2 §
& Telphsne Conlact 02 (er® ) o Data Eotry i §
# v st 07 oin £8) o Dot Entry 1 §
& | Tekahani Contact 03 (Mo 54 o s Bty 15 §
# |voe it 08 (Morm 60) | o pata entry 1% §
& | Telephsni Conlact 04 (s 65) o st Eiry i §
7 |vog vist 19 (Norih 72) {1 0sta Eary 18 5
& |ms Telephone Contuct 05 (Mor T5) o Data vty 13 5
2 v Vist 10 (Moot B4) {1 Dt vty Y 5
& | Final Vst |Wo Det Entry 2 5
& |erccomy , [cTccuse oay o Dt Evtry 2 5
Ll A |unschecuiedmatng | o Dot gy 2] 5
2 vz of Unstchedubed Visd | st vty u §

How do | add an unexpected pageto an event for my subject?

NOTE: You can only add pages that do not currently exist as part of this event.

Patiert ID & Initials & Baselne Visit Date & Country @ iIntry Status &
ST
1222007
123307
QIEI00T
19272006
121202006

i
:

HHHE

tin Dats Entry

3132007
11272008
11ZE006
112006

4272007
E10EtT
BE112007
ST
202007
08212007
o7 H02007
oT112007
oTITINT
0821 12007
a2 ST
091 OEIER0T

2811
12
1L
X0
&1
arin
o711
arnT

&
HHBEHEHEHHHHEHEEEBEEEHEE

o en|en|ea 0| on ealen | ea e on|eneaea|en| o lon|en en) e |ea| e lon]en

{HHHHHHHHHEH

. Click on Event to which assessment should be added



| [eventmn o | Descripsion wisit Date ® Entry Status Event Order & Batch Seatus | [
& s Pre Screen ierified 1 §
[#]se Wit 2 )
o Juos [ Ho Daia Entry 3 5
| |rantou | Aangom | vertea [ []
= Haseine Mo Dats Entry 5 8
[ Jvet Wisk 01 (lcusth 3) Ho Dala Entry 8 [
& |vez ik 02 (Month B) Mo Data Entry T 5
D Wit 03 (Meath 12} | Mo Data Entry 8 il
& |vos Wik 04 (Wpeth 15) Ho Dats Entry ¥ §
[&]ves isl O (Uenth 24} Mo Duta Entry " §
if T Telephose Contact 01 (Manth 33) Ho Data Entry " 8
| & Jwos st O (Weath 36} Mo Oata Entry 12 §
& ez Talepheas Canlact 02 (Nanlh 47) Ha Duta Entry 12 §
[ Jwer ik O (Ubeeath £5) o Data Entry 14 §
& |ma Telephone Contect 03 (Manth 343 o Data Entry ] 1
I Visk 08 (Uosth £0} [ 4o Data Entry 1% 5
& [res Tauphoss Contact 04 (Nenth 65) Mo Dats Entry 17 5
[&]vee i O (Westh T2) Mo Data Entry 18 [}
& s Telephone Contact 05 (Month T&) bio Data Entry 18 8
| Jwre Visi 10 (Moath B4} o Dt Entry 20 ]
& |FuL Firal Vs Ho Duls Eniry il ]
[ [erecomy CTCE Wpe Only bo Data Entry 2 8
M n n g
3. Click on the "paper" icon
Page 1D & Description | Ernry sraman ® Page Order & Batch Status | (8
rcusion Exclson Verted 1 5
o 5 (DEN) verited 2 5
HIHN Genenal Bedcal Mistorny Mo Data Eniry a ]
| ) Famiy Hatory (PD) o Deta Entry 4 §
POFEAT PO Foatares Mo Duta Entry B §
4. Select Page to be added
Add page for the avent; 5C
Calact pages to 534 18 e gvenl
aghverse EventiLeg -
Achoarse Event Folerv-Lip Log
- o e
Add s
save Changes | Cancel |
5. Click Add (green arrow)
6. Click Save Changes (red arrow)
Add page Tor the event 5C
Selecl pages o aod b the event:
Adverse Event Log - Beck De s0n Irveniony Summany
Adverss Evend Folow-Up Log
BAAC Lab Data | < Bamove
i Ot IR Mormalicn
Coanonmlast Npdicaton L) m
Cianchigion 31 Stusy Pa |
Dtﬂlnlﬁcme. _:[ |
Save Changss Cancel |
7. Click on Page
[O]ragem & Description Entry Status & Page Order & Batcn stms | @
HEX Inclsion Exclsion Verifesd 1 5
| |oewa Demagraphics (DEND) vered 2 5
MHNGEN | Wedecal Histery Ho Data Eniry 3 -
[ Jrassorp Haatery (PD) o Duta Entry + 5
POFEAT PO Fostures o Duta Entry 5 5
[ Jom [ Beck Bepression Eentory Suneary i ata Entry & 5 %

How do | add anoteto afield on an eCRF page?




There are some cases where you will need to leave a note to clarify adatafield. Below

is an example that will walk you through adding a note when you cannot provide an
appropriate value. Adding notes can only be done in the Data Review/Capture (EDC) portion
of the system.

1. Thefather's ageis unknown.

WEDHET IASECE H 001 | ? E E Eg = El @ | Eswverage
0 |F 1. CbtmmamiaiCn rguli Cacrder
o |E 13 Pacheas
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15k Faires' & Bpe o WWROITA vt (vl
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P15y « U dining s ni sy ko | e L) Lo Uningas rdingapisbis

2T
2. Put your cursor in the field to which you want to attach a note.
3. Whilethefield is highlighted in yellow, scroll to the top of the page and click the
yellow piece of paper to add a note.

| MECHIITI (Macical Hatory) | ¥ |:3] = = v |E E 0 E FE E | Esrarge
| Al | FHOEHELE am | i v | EE
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Add Note |
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o |E 4 Hetating st
{6 Ha | = Vam, A, 3w, Hot At
0 | = Hatcnrolsoecss ket
1=t | = Yam, Activs, 3= Vam, ot At

4. Compl éie'Type, Note Text, and Reason for Change and click Save.



Rote Information

Arasen i sy oyt
| |
LLLA

Auit Informatian

Camaest

1 Click BME_J

Error Message Troubleshooting

Why am | seeing a red Page L ock message whiletrying to enter data?

The page lock could have resulted for a number of different reasons. A page lock is
intended to prevent data entry by more than one person on the page at any given time. For
example, if an investigator and coordinator are looking at the same page, the first person
on the page will be able to enter/edit data, while the second person will receive a page
lock with all fields being unenterable. If you have an on-site monitor reviewing your

data, please ask the monitor to make sure he/she has selected "Review Mode On".

Why am | receiving a Page L ock message and | have checked that nobody elseison the page?

The page lock message can happen incorrectly when the system or Internet Explorer has
previously locked up or crashed. A page lock status will automatically be removed after 60
minutes of inactivity in the system. If there is an immediate need to enter the data

before the 60 minute timeout, please contact the system support line at 585-275-3893.

What should | doif | seea serious system error message?

This system error could have resulted from a double-click in the system such as when you
were saving a page, adding and removing a page, or opening a page. The eClinical systemis
asingle click system. One solution isto log out of eClinical, close down al windows in
Internet Explorer, relaunch Internet Explorer, and login to the system again. If you

receive a consistent error message while performing an action, please contact the system
support line at 585-275-3893.

I click the Data Review/CaptureLink. How come it tells me my session expired?



The eCliniacl system isonly supported in Internet Explorer 6.0 or higher. Be sure you

are not using Mozilla FireFox, MSN Explorer, or any other type of browser. If you are
using Internet Explorer and are still experiencing the same problem, it is possible that a
pop-up blocker is enabled on the computer. The eClinical system will not function properly
if apop-up blocker isturned on. To turn off the pop-up blocker in Internet Explorer 7.0,

see the picture below. Also be sure there are not any secondary toolbars running that

might block pop-ups such as the Google Toolbar, AOL Toolbar, or Yahoo! Toolbar. Please be
sure that pop-up blocking is disabled for ALL toolbars that might be running. If you are
having problems turning off your pop-up blocker, you should contact computer support
services at your location to help you. Also see: What are the most common pop-up blockers
under Most Common Questions.
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Query Management

What do | doif my query does not turn whitewhen | provide a response?

Unlike data entry on eCRF pages, in the query management application, it isimportant to
use your mouse to navigate from field to field. If aquery which you have responded to
turns yellow with a status of solution available, you must perform the following steps to
clear the query and update the eCRF page.

Using your mouse:

1. Click inthe New Value Field (red)
2. Select Reason for Change (green)
3. Click on save (blue)



The query should turn from a status of solution available to solution provided (and turn
from yellow to white).

Queryl: 159201 Centerz (42 Patlemtr1ST8 Statursz Sohution Avalable Date: 10282008 Guery Detail
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What do | doif the system tellsme| have insufficient privileges when forcing a query closed?
This problem can be resolved by following these steps to clear your browser cache.

If you are using Internet Explorer 7.0:

1. Click Tools->Internet Options

2. Gotothe General Tab

3. Click Delete Temporary Internet Files.
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If you are using Internet Explorer 6.0:
1. Click Tools->Internet Options
2. Click Delete Files

Internet Options

General | Security || Frivvacy || Content || Connections || Froaramz || Advancedi

Home page
@ﬁ You can change which page to uze for your home page.
Address: | fisapifredic, dlzprd=iefpver=a&ar=msnhaome |

[ Uze Current ] [ ze Default ] [ Ilze Blank l

Temporan Internet files

o Pages you view on the Intemet are stored in a special folder
@& Y for quick viewing later.

[Delete I:u:u:ukies...] [ Delete Files... ] [ Settings...

Hiztary

The Hiztary folder containg linke to pages pou've visited, for
quick access bo recently viewed pages.

Dayz to keep pages in higton: |20 £ | [ Clear Higtory l

[ Colors... ] [ Fonts... ] [ Lanquages... ] [Accessibility... ]

[ (] J [ Cancel ] Apply
3. When prompted, click OK.




Delete Files

AN

Delete all files in the Temporary Inkernet Files

locally.

[elete all offline content

You can also deleke all wour offline content stored

AOK

J [ Cancel

Why can't | seeall of my open querieson the query management page?

1. Check the query filter box on the query management page. Make sure it says "All Open
Queries."
<ok Quarhes. - Windoves Intconl Explorae
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2. Also, query management can only display ten queries at atime. If you have more than
ten queries, you will neeed to hit the next button to view more.

How do | view which pages have data entered or queriesassociated with them?

In eData Entry (eDE), you will see a drop-down box of actions near the top. Site Summary
will alow you to view all pages that have been filled out for all patients in the study
along with the pages that have queries. The Query Management page alows you to view the

gueries that have been generated.
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